PSYCHOSOCIAL AND ECONOMIC IMPACTS OF

INTERGENERATIONAL VOLUNTEERING: LESSONS
LEARNED FROM THE SNOW-BUDDIES PROGRAM IN
THE NIAGARA REGION

ge 3
s
PURPOSE OF OUR STUDY

Since the COVID-19 pandemic, Community Support
Services of Niagara (CSSN) identified older adults as
vulnerable to injuries. Major constraints included a
shortage of volunteer-driven programs, with a growing
demand for volunteers.

In response, Brock University initiated a Community-
Based Partnership Research (CBPR) project with CSSN
and Age-Friendly Niagara to attract more volunteers
by highlighting the social, psychological, and economic
contributions of current Snow-Buddy volunteers.
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