
Psychosocial and Economic Impacts of
Intergenerational Volunteering: Lessons

Learned from the Snow-Buddies Program in
the Niagara Region

Since the COVID-19 pandemic, Community Support
Services of Niagara (CSSN) identified older adults as
vulnerable to injuries. Major constraints included a
shortage of volunteer-driven programs, with a growing
demand for volunteers.

In response, Brock University initiated a Community-
Based Partnership Research (CBPR) project with CSSN
and Age-Friendly Niagara to attract more volunteers
by highlighting the social, psychological, and economic
contributions of current Snow-Buddy volunteers.

PURPOSE OF OUR STUDY 

Interview findings 

“ IT FEELS GOOD TO KNOW THAT YOU’RE HELPING OUT
SOMEBODY WHO NEEDS IT  - VOLUNTEER COMMENT
ON PERSONAL REWARDS 

Of course, i would greet them, they would greet
be back. it was friendly, very friendly-CLIENT
COMMENT ON SENSE OF DEPENDENCY 

SURVEY findings 

saved from preventing slips and
falls per volunteer shoveling
task, estimating a benefit-to-
cost ratio of 0.54 

return on financial
savings for every dollar
spent on a voluntary task

From March 2020 to May 2023,
Snow-buddies completed: 

$81,398

106 volunteer
matches 

486 snow
removal events 

671 volunteer
hours  

$11,000 of value
time spent by snow
buddies 

savings from hospitalizations avoided
due to snow-related  fall

injuries/fractures  


