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Contact Reports

Date Range @

County/Region
31/12/2023

01/01/2023

Contact Reports by Geography

Total Contact Reports
v

Niagara
St Catharines
Niagara Falls
Welland
?Unknown
Fort Erie
Port Colborne
Thorold
Grimsby

21,261

Total Contact Reports by Month

1,842
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Total Contact Reports by Day of Month
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21,261
8,283
8,122
2,177

670
630
523
349
145
102
101
78
54
27
21,261

Age Category

Older Adult
2,579 (12.13%) ~ \ Unknown
/" 9.854 (46...)
Adult
8,709 (40.96%)
Gender
Male
4,552 (21.41%) \ Female
/9373 (44...)

Other/Unknown
7.336 (34.5%)

Language

French 105 (0.49%) — — 1(0%)

Ry

Akan (Twi)

| English

20,926 (98.42%)
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Language
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Needs Identified

22,095

Date Range @

01/01/2023  31/12/2023 1958
1,873
Janua... Febru...
Top 5 Needs by Needs Category @
23.50%
14.27%
10.60%
9.18%
6.40%
Health Housing Individual/Family Information Other
Services Services Government/Eco...
Services

Total Needs Identified by Needs Category

Volunteers/Donations

Consumer ... 547 (2.48%) — [~ 189 (0.86%)

Food/Meals 755 (3.42%) — \

71,413 (6.4%)

Health 2,342 (10.6%) — 1,173 (5.31%)
Legal/Public Safety

T 1.272(5.76%)

____Information Services
2,029 (9.18%)

Housing 5,193 (23.5%) —~

\__ Individual/Family Services

Income Support/Financial Assistance | 3.152(14.27%)

1,274 (5.77%)
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Other Government/Economic Ser...

Mental Health/Substance Us...

Total Needs Identified by Month

1,960

1,881
1,776

2,031

March... April ... May2... June.. July2.. Augus.. Septe.. Octob..
Needs by Geography
County/Region Iotal Needs Identified
Niagara 22,095
St Catharines 8,651
Niagara Falls 8,095
Welland 2,491
Fort Erie 737
?Unknown 588
Port Colborne 507
Thorold 411
Grimsby 157
Niagara-on-the-Lake 128
Lincoln 124
Pelham 96
West Lincoln 72
Wainfleet 38
Total 22,095

1,802

Nove...

®

1,636

Dece...
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Date Range @

01/01/2023  31/12/2023

841 @

Total Unmet Needs Identified by Month

78 53
67

Janua... Febru.. March... April.. May2.. June.. July2.. Augus.. Septe.. Octob.. Nove.. Dece..

Menu About Total Unmet Needs Identified by Reason Top 5 Unmet Needs by Needs Category @
R ™ 302 52.68%
[ Contacts [ Overview 219
v J
120
o J o] [ L
7
e
Full/waiting  No resource Ineligible for Inquirer Hours of Program  Cannot afford Inquirer has
list found to service unable to program resources the service no
meet need connect depleted transportati...
6.54% 8.68%
4.76% 5.35% -
p Health Housing Income Individual/F...  Information
Total Unmet Needs Identified by Needs Category Support/Fin..  Services Services
Assistance
Volunteers/Donations
Cit [ 8(0.95%)
y Food/Meals 31 (3.69%) — — Mental He... 20 (2.38%) Unmet Needs by Geography
Health 40 (4.76%) — Information Services County/Region Total Needs Identified
Age Category v — v
73 (8.68%)
Niagara 841
Gender - Individual/Family Services Niagara Falls 294
T 55(6.54%) St Catharines 289
Language Welland 111
Income Support/Financial ... ?Unknown 45
45 (5.35%) Fort Erie 42
Thorold 14
Port Colborne 13
Housing 443 (52.68%) —/ Grimsby 10
Pelham 7
Total 841
Microsoft Power Bl < 3o0f3 B Y 0 & »
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